
 HYDESVILLE COUNTY WATER DISTRICT
REGULAR MONTHLY MEETING OF THE BOARD OF DIRECTORS
MINUTES
March 12, 2024 at 6 pm
Location:  Hydesville County Water District
                      3455 Hwy 36, Hydesville, CA 95547

707-768-3000
CALL TO ORDER
The meeting was called to order: Randall Stone at 6:09 pm. Directors present: Randall Stone, Russell Holmgren, Bill Christen, Dave Jackson. Absent: Ron Olsen  Director’s Staff present: Megan Lowe, Austin Evans (called in on the phone) Public: Natasha Zabinski
Public Comment

None 
1.
Consent Agenda

2.1 
Approve Board minutes of February 13,2024

2.2 
Approve Payment of Bills March
Deposit from Wes Trucking was from the sale of the old service truck. Got a refund from SHN, that the district had to put down to go forward with the grant. Future of Roseville ford had to refund DMV taxes that were charged that should not have been charges. Inland Potable was the tank divers, no report just yet only video footage.


 MOTION WAS MADE (Bill Christen, Russ Holmgren) to approve the consent agenda/bills.

 MOTION CARRIED (4, 0)

3.
Old Business

3.1
SHN Update

They are completing the survey work. Still waiting for the first reimbursement from the state. Got the state information for the last 10 years on meter usage, they wanted 10 years of water production but were only able to get 7 years, which was acceptable for them. Just general tank information was also requested from the state about our tanks. Sent in another form 261 to get the second reimbursement, we will not pay SHN until we get the reimbursement checks from the state. Hopefully test wells will be in at the end of August.


3.2
Tank Divers


We have been given the video information on a usb drive; no report completed yet. Very little settlement in the bottom of the tanks. The inside of both looks really good, just some small rust looking like starting on the seals in the 200,000-gallon tank. Nothing major for how old they are and hoping to get that tank painted soon.
4.
New Business
None

5.
County Planning Dept Project Referrals – Vote to approve applications received to date.

None to Report

6.
High Bill Adjustments- Vote to approve applications received to date:
None
7.
Secretary’s Report 

7.1 Megan updates Board Members

Got late fees posted to the accounts that are not paid yet, sent out 58 late notices.  Had an increase in the customer auto pay status and paperless option. 

Working on trying to get current information for the 2 meters that are shut off and severely delinquent. The 1 shut off that was completed the customer has reached out to see if there is anything we can do about the shutoff fee being reversed. She has been a repeat offender in being delinquent, asked for an extension as she got paid at the end of the month. Nothing on the end of the month, did not shut her off until the 5th of the next month, so she was already given an extra grace period before shutting her off. The board decided not to reverse the fee as she was given 6 extra days already.


Got the new open sign up and operations, seems to be working well. Had several customers comment on it, that it is nice to know that I am here and open in the office. Also, we have got a bell for the office door so that it is very apparent when someone is entering the building. 


Got info for online banking, need to have a second system administrator so that they may log in at anytime to check on the status of the accounts. Dave has decided that he will be an administrator as well as putting Austin on as well. 


Redoing the budget itemized sections, as we have many that we don’t use or are not accurate anymore. Looking to add more sections that will itemize the budget spending better. 

8.
Manager’s Report


8.1 Austin updates Board Members

Samples came back, well 1 popped with chloroform of a 5.2 which is not normal. The sanitary seal is allowing surface water to infiltrate into the wells. We have had this show up on well 2 but not well 1 before. Will retake the sample on a hopefully not a heavy rain fall day, no worry to the public or anyone in District as the chlorine that we put in the water clears any potential risk.


Had a leak at the air release valve on chuckhole over to Rohnerville. The box was cracked, but signs of how it got that way. Have had several repairs at that site, they are building a new house being built at the property. Look into possibly putting some t-posts around the area to help block it off and protect it from limbs or something that may have fallen on the box. Marked out lines from Fisher to the wells, was quite the task and is a very steep grade.

9.
Board Member Comments
10.     
Items for Future Agenda
11.  
Adjournment
MOTION WAS MADE (Randall Stone, Russ Holmgren) to adjourn the meeting at 6:53 p.m.


MOTION CARRIED (4,0)

Respectfully Submitted,
Megan Lowe/Board Secretary

